
COMMUNITY DEVELOPMENT 
DEPARTMENT - PHONE STATS
 
Administration Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 481 446 438 529 587 500 442 528 502 603 478 473 6007
Total # of Returned Calls 356 349 360 393 462 392 343 437 419 444 326 304 4585
Total # of Returned Calls within Standard 351 338 352 388 457 384 338 433 414 439 321 297 4512
Percent Returned within Standard 99% 97% 98% 99% 99% 98% 99% 99% 99% 99% 98% 98% 98%

Animal Control Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 148 176 189 260 300 152 262 174 193 309 134 156 2453
Total # of Returned Calls 89 109 90 177 213 101 111 107 90 167 79 83 1416
Total # of Returned Calls within Standard 89 109 89 173 205 97 107 106 86 155 77 81 1374
Percent Returned within Standard 100% 100% 99% 98% 96% 96% 96% 99% 96% 93% 97% 98% 97%
Total # of Incoming Calls (extension 2488) 1805 1902 2312 2474 2421 2481 2696 2649 2126 2352 1268 1864 26350
Total # of Returned Calls 1173 1236 1503 1608 1574 1613 1752 1722 1382 1528 824 1211 17126
Total # of Returned Calls within Standard 1173 1236 1503 1608 1574 1613 1752 1722 1382 1528 824 1211 17126
Percent Returned within Standard 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total # of Incoming Calls (extension 2489) 336 320 312 371 324 323 408 283 356 349 175 295 3852
Total # of Returned Calls 143 116 152 186 125 130 131 93 110 164 46 78 1474
Total # of Returned Calls within Standard 141 111 145 186 121 124 111 74 105 142 33 73 1366
Percent Returned within Standard 99% 96% 95% 100% 97% 95% 85% 80% 95% 87% 72% 94% 93%
Total # of Incoming Calls (Division-wide) 2289 2398 2813 3105 3045 2956 3366 3106 2675 3010 1577 2315 32655
Total # of Returned Calls 1405 1461 1745 1971 1912 1844 1994 1922 1582 1859 949 1372 20016
Total # of Returned Calls within Standard 1403 1456 1737 1967 1900 1834 1970 1902 1573 1825 934 1365 19866

Percent Returned within Standard 100% 100% 100% 100% 99% 99% 99% 99% 99% 98% 98% 99% 99%

Building Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 1334 1302 1235 1371 1517 1457 1449 1623 1639 1785 1390 777 16879
Total # of Returned Calls 635 541 674 748 715 748 865 905 919 932 646 359 8687
Total # of Returned Calls within Standard 621 526 661 735 644 737 858 895 910 927 637 357 8508

Percent Returned within Standard 98% 97% 98% 98% 90% 99% 99% 99% 99% 99% 99% 99% 98%

Code Enforcement Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 792 811 1037 897 695 955 945 749 701 878 762 680 9902
Total # of Returned Calls 425 486 546 559 548 657 707 589 456 526 514 493 6506

Total # of Returned Calls within Standard 413 464 532 533 534 646 695 572 447 516 501 481 6334

Percent Returned within Standard 97% 95% 97% 95% 97% 98% 98% 97% 98% 98% 97% 98% 97%

Customer Service Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls (land use info hotline) 1900 1921 1281 1546 1510 1136 1502 1533 1383 1568 1133 1159 17572
Total # of Returned Calls 1280 1205 1088 1290 1307 1015 1344 1341 1270 1497 1074 1046 14757
Total # of Returned Calls within Standard 1093 1115 1022 1134 1181 909 1293 1294 1156 1433 1068 1042 13740

Percent Returned within Standard 85% 93% 94% 88% 90% 90% 96% 96% 91% 96% 99% 100% 93%

Development Engineering Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 794 693 730 877 822 793 771 852 894 799 634 580 9239
Total # of Returned Calls 641 449 463 575 633 609 560 642 681 565 466 445 6729
Total # of Returned Calls within Standard 600 425 435 549 599 592 527 613 659 540 445 430 6414

Percent Returned within Standard 94% 95% 94% 95% 95% 97% 94% 95% 97% 96% 95% 97% 95%

Development Services Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 921 750 931 902 779 931 816 901 877 841 770 622 16828
Total # of Returned Calls 666 561 668 631 578 706 542 708 660 635 580 504 12208
Total # of Returned Calls within Standard 654 553 652 620 571 690 528 690 654 626 571 497 11558

Percent Returned within Standard 98% 99% 98% 98% 99% 98% 97% 97% 99% 99% 98% 99% 95%

Fire Marshal Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 809 685 880 768 881 936 1051 805 774 968 688 740 9985
Total # of Returned Calls 389 289 367 368 424 373 464 356 361 414 313 305 4423
Total # of Returned Calls within Standard 388 288 364 364 421 372 457 353 360 410 313 304 4394

Percent Returned within Standard 100% 100% 99% 99% 99% 100% 98% 99% 100% 99% 100% 100% 99%

Long Range Planning Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 593 734 688 834 635 559 463 593 473 541 409 381 6903
Total # of Returned Calls 332 466 375 468 373 381 351 422 332 356 296 288 4440
Total # of Returned Calls within Standard 328 463 370 465 371 378 344 409 326 351 293 285 4383

Percent Returned within Standard 99% 99% 99% 99% 99% 99% 98% 97% 98% 99% 99% 99% 99%

DEPARTMENT TOTALS Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 YTD
Total # of Incoming Calls 9913 9740 10033 10829 10471 10223 10805 10690 9918 10993 7841 7727 119183
Total # of Returned Calls 6129 5807 6286 7003 6952 6725 7170 7322 6680 7228 5164 5116 77582
Total # of Returned Calls within Standard 5851 5628 6125 6755 6678 6542 7010 7161 6499 7067 5083 5058 75457

Percent Returned within Standard 95% 97% 97% 96% 96% 97% 98% 98% 97% 98% 98% 99% 97%

Administration 481 446 438 529 587 500 442 528 502 603 478 473 6007
Animal 6130 5808 6287 7004 6953 6726 7171 7323 6681 7229 5165 5117 77593.8
Building 1334 1302 1235 1371 1517 1457 1449 1623 1639 1785 1390 777 16879
Customer Service 1900 1921 1281 1546 1510 1136 1502 1533 1383 1568 1133 1159 17572
Engineering 794 693 730 877 822 793 771 852 894 799 634 580 9239
Dev Service 921 750 931 902 779 931 816 901 877 841 770 622 16828
Fire 809 685 880 768 881 936 1051 805 774 968 688 740 9985
Long Range 593 734 688 834 635 559 463 593 473 541 409 381 6903
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